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JGU Online is redefining the learning experience by making high-quality, globally recognised 
education accessible anytime, anywhere. Through cutting-edge digital platforms, AI-enhanced 
learning, and immersive technologies, we offer a flexible, engaging, and career-oriented approach 
to education. Whether it’s online degrees, micro-credentials, or interactive masterclasses, JGU 
Online ensures that learners receive world-class academic excellence from the comfort of their 
homes.

JGU Online: Education without boundaries

A Message from the Dean

Dear Readers,

Welcome to the first edition of 
The Digital Dispatch! This marks a 
new chapter in our journey toward 
revolutionising digital education at 
JGU. JGU Online is committed to making 
world-class education accessible, 
fostering innovation in online learning, 
and expanding our global reach.

Through this newsletter, we will keep you 
updated on the latest developments in 
our key initiatives at JGU Online, and bring 
you insights into how digital education is 
transforming learning experiences.

We invite you to be a part of this exciting 
journey!

NEWSLETTER of   JGU 
ONLINE

JGU Online           1



JGU Online2

Online Programmes:

EXPLORE OUR RANGE OF 
PROGRAMMES

1.	 BBA (4 year)

2.	 B.Sc. in Risk Management with Co-op

3.	 M.A. in International Relations, Security & 

Strategy

4.	 M.A. in Public Policy

5.	 MBA in Business Analytics

6.	 M.A. in India Studies

7.	 M.Sc. in Environmental Change &           

Sustainability

8.	 M.Sc. in Global Health & Human                 

Development

9.	 M.Sc. in Development Studies

10.	 M.A. in Teaching English to Speakers 

of Other Languages

11.	 M.Sc. in Entrepreneurship & Family 

Business

12.	 M.A. in Educational Leadership & 

Governance

13.	 M.Sc. in Strategic Communication

14.	 Master of Design (M.Des.) in User 

Experience (Specialising in AI) 

15.	 MBA (with 7 specialization)

16.	 MBA in Business & Law

17.	 M.Sc. in Artificial Intelligence & Data 

Science

18.	 M.Sc. in International Accounting & 

Finance (Accredited with ACCA)
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Enrolling in JGU Online was a strategic decision for 
Boubacar, who sought to expand his policy expertise 
beyond the Western academic sphere. The programme 
equipped him with real-world insights into policy 
formulation, execution, and evaluation, directly 
contributing to his leadership in overseeing budgets for 
13 U.S. states and Puerto Rico.

Now a representative of JGU in Washington, D.C., 
Boubacar is passionate about promoting JGU’s high-
quality education across the U.S. federal government 
and beyond. 

He envisions building stronger connections between JGU 
and policymakers, ensuring that the knowledge gained 
at JGU continues to shape global governance and public 
policy.

“Education has no price. What you’re giving me is a 
lifetime treasure that I’m going to carry with me. Please 
understand, I’m now the ambassador for the university. 
Everywhere I go, I will find an opportunity to talk about 
the university, the quality of education I got, and the 
impact that I envision with the education I received.”

We look forward to welcoming Boubacar to JGU soon 
and strengthening our global alumni network!

Boubacar Toure – 
JGU Online Success Story

Alumni in Spotlight

Meet Boubacar Toure, an alumnus 
of JGU’s M.A. Public Policy 
(Online) Programme and now the 
Regional Budget Director at the 
U.S. Department of Agriculture 
(USDA). With an impressive career 
spanning roles at the U.S. Military, 
Executive Office of the President, 
and CMS (Affordable Care Act - 
Obamacare), Boubacar’s journey 
is a testament to the power of 
global, flexible, and impactful 
education.
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OUR PARTNERSHIPS
Powering JGU’s Digital Learning 
with Global Leaders

AI & The Future of Online Learning: A New Era of Education

The future of education is here, and Artificial Intelligence (AI) is at its core. Gone are 
the days of one-size-fits-all learning—AI is redefining online education by making it 
personalized, interactive, and secure. From AI-powered proctoring ensuring exam 
integrity to adaptive learning paths that cater to each student’s needs, the digital 
classroom is undergoing a revolution like never before.



•	 AI Chatbots provide 24/7 academic 

support, answering student queries 

instantly. No more waiting for office 

hours!
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One of the biggest challenges of online 
education has been ensuring fairness and 
credibility in assessments. How do we maintain 
academic integrity when students can take 
exams from anywhere? Enter AI proctoring, 
a cutting-edge solution that makes remote 
assessments just as secure as in-person exams.

Using facial recognition, behavioral tracking, 
and real-time alerts, AI proctoring monitors 
exams in a non-intrusive yet effective way. 
Suspicious activities, such as eye movement 
away from the screen or unauthorised device 
usage, trigger instant alerts. This not only 
deters malpractice but also ensures that 
students are evaluated fairly, based on their 
true capabilities.

By integrating AI into exam monitoring, 
institutions like JGU are setting higher 
standards for digital education, making 
online degrees more credible and respected 
worldwide.

Hyper-Personalized Learning: 
AI as a Smart Mentor

Every student learns differently. Some grasp 
concepts quickly, while others need more 
time. Traditional education struggles to 
accommodate these differences, but AI is 
changing that. With AI-powered learning 
platforms, students now get personalised 
study plans tailored to their strengths and 
weaknesses. The system analyzes learning 
patterns and suggests customised learning 
materials, ensuring that each student 
progresses at their own pace.

AI Proctoring: A 
Game-Changer 
for Online 
Assessments

How does this work?



•	 Real-time feedback on assignments helps students improve continuously, rather than 

waiting days for professor evaluations.

•	 Adaptive quizzes adjust difficulty levels based on performance, ensuring that learners are 

always challenged but never overwhelmed.

This level of personalisation transforms education into an experience that is more engaging, 

efficient, and effective.

1.	 Flexibility & Accessibility: Online learning makes world-class education available to 
anyone, anywhere. Whether you are in a bustling city or a remote village, all you need is an 
internet connection to access top-tier courses from leading universities.

2.	 AI-Powered Personalisation: Every student learns differently, and online education 
adapts to individual needs. AI-driven platforms analyse learning patterns, offering 
customised study plans, adaptive quizzes, and 24/7 academic support, something 
traditional classrooms can rarely provide.
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Can Online Learning Ever Replace Traditional Learning?

The Road Ahead: AI as the Future of Learning

The integration of AI in education is just beginning. From AI tutors that provide real-
time mentoring to virtual classrooms with AI-driven simulations, the possibilities are 
endless. At JGU, we are committed to leveraging AI to enhance learning outcomes, 
bridge gaps in digital education, and create a smarter, more inclusive academic 
ecosystem. The future of learning is not just about going online—it’s about making 
online education intelligent, adaptive, and deeply impactful.

What do you think about AI in education? 
Let us know at admissionsonline@jgu.edu.in

Is the classroom of the future entirely virtual?

As technology continues to revolutionise education, a big question looms over students and 
educators alike — can online learning ever truly replace traditional classrooms? With digital 
education becoming the norm, some argue that the convenience, accessibility, and personalisation 
it offers are superior to traditional learning. But others believe that human interaction, campus 
experiences, and hands-on engagement remain irreplaceable.

So, what’s the reality? Let’s break it down.



3.	 Cost-Effective Learning: Education comes with expenses such as travel, accommodation, 
textbooks, and campus fees. Online learning eliminates many of these costs, making 
quality education more affordable and inclusive.
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What About Human 
Interaction?
As much as online education excels in flexibility 
and efficiency, it struggles to replicate one 
essential aspect of traditional learning that is 
human connection.

•	 Teacher-Student Engagement: Face-to-
face interaction with professors enhances 
learning through real-time discussions, 
non-verbal cues, and dynamic classroom 
debates.

•	 Peer Learning & Networking: Universities 
are more than just classrooms, they 

are social ecosystems where students 
collaborate, brainstorm, and build lifelong 
relationships. Virtual breakout rooms and 
discussion forums try to fill this gap, but 
they often lack the spontaneity and depth 
of in-person interactions.

•	 Campus Experience  & Extracurriculars: 
From clubs and cultural festivals to 
networking events and hands-on 
workshops, physical campuses offer a rich, 
immersive learning environment that online 
platforms struggle to replicate.

With these advantages, it’s clear that online learning isn’t just a backup—it’s a powerful, 
transformative tool. But does that mean we can do away with physical classrooms 
altogether?
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As online education continues to evolve, it’s clear that technology will play a huge role in shaping 
the future of learning. But can digital platforms ever fully replace the traditional classroom 
experience?

We would love to hear your thoughts!
Let us know at admissionsonline@jgu.edu.in

Bringing academia and candid discussions 
together, a Coffee Meet-up was recently held 
at the India Habitat Centre, New Delhi, where 
faculty from the Jindal Centre for Digital 
Sciences (JCDS) gathered for an engaging 
and insightful discussion. The event provided a 
relaxed setting for faculty, scholars, and guests 
to exchange ideas, discuss emerging trends in 
data sciences, and foster meaningful academic 
collaborations.

Adding to the significance of the meet-
up, Professor Dinesh Singh, the Dean and 
University Professor of Jindal Centre for Digital 
Sciences, was part of the discussions, sharing 
his expertise and vision for the evolving 
landscape of data sciences and interdisciplinary 
education.

Such gatherings serve as a valuable platform 
for intellectual exchange, networking, and 
strengthening the academic community at 
JGU. Stay tuned for more faculty meet-ups 
and thought-provoking conversations in the 
future!

WHAT’S YOUR TAKE?

EdVENTS
Coffee & Conversations
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At a recent panel discussion on the Future 
of Higher Education, experts from the 
University of Southern California explored 
how the traditional model of education is 
rapidly evolving. The discussion emphasised 
that higher education must go beyond just 
preparing students for their first job but it must 
also prepare them for a lifetime of growth.

Key reflections included:

Future of Higher 
Education – University 
of Southern California

Conversations That Matter: Webinars & Expert 
Talks at JGU Online

1.	 Beyond Jobs: Universities are not just 
pathways to employment; they are 
spaces for transformation of thought 
and character.

2.	 Skills vs. Adaptability: In a world where 
skills can become obsolete overnight, 
adaptability, critical thinking, and 
resilience are the true differentiators.

3.	 Knowledge First: The role of higher 
education is to create knowledge and 
then impart it, ensuring that students 
learn how to think, not just what to think.

At JGU Online, learning goes beyond 
the classroom, with a dynamic lineup of 
webinars, panel discussions, and expert-
led sessions taking place regularly. These 
interactive sessions bring together 
renowned industry leaders, faculty from 
various JGU schools, and global thought 
leaders, fostering cutting-edge discussions 
on emerging trends, policy innovations, and 
industry advancements. 

From AI in education and digital governance 
to business strategy and international law, 
these webinars offer invaluable insights, 
real-world perspectives, and networking 
opportunities for students and professionals 
alike. Whether it’s a live Q&A with an industry 
expert or a deep dive into the future of online 
education, JGU Online ensures that the 
learning never stops!

PANEL DISCUSSION 
HIGHLIGHT
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The conversation reaffirmed the responsibility of universities to shape not just 
careers, but well-rounded, adaptable individuals ready to thrive in an ever-
changing world.

QS Discover & Connect in Bangkok brings 
together leading universities for networking 
and 1:1 meetings, features expert-led seminars, 
and offers access to QS ImpACT scholarships 
(totaling US$50K)—a valuable platform to 
engage future-ready learners.

Our team proudly represented JGU Online 
at the QS Discover & Connect Master’s Fair 
in Bangkok. Team members met prospective 
learners from across Asia, shared pathways 
into our online programmes, and answered 

questions on admissions, careers, and flexible 
study options.

Thank you to everyone who met our team 
in Bangkok—we loved hearing your goals 
and discussing how JGU’s digital learning 
ecosystem can help you achieve them.

EVENT RECAP: JGU 
ONLINE AT QS DISCOVER 
BANGKOK
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RESOURCES & 
OPPORTUNITIES AT JGU – 
E-LIBRARY & STSAPS
Lifetime Access to JGU’s E-Library: As part of the JGU community, you get unlimited access 
to a vast digital library, filled with academic journals, research papers, e-books, and exclusive 
learning resources to support your lifelong learning journey.

Global Learning Awaits: As an enrolled student, you have the opportunity to participate in 
short-term study abroad programmes, experiencing education at prestigious universities across 
the world. From the bustling streets of New York to the cultural richness of Vietnam, Indonesia, 
Japan, Seattle, and beyond, these programmes offer academic enrichment, global exposure, and 
unparalleled networking opportunities.



Scan below and join the conversation!
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Total Learners
10000+

Indian Learners
87.93%

International Learners 
12.07%

6.5%
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25.3%
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7.9%

38.32% 0.07%

At a Glance

53JGU Online

Drop your suggestions at
admissionsonline@jgu.edu.in 


